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JJJ Remote Signature
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JarvisEnroll allows you to obtain the consumer’s signature by remote signature via email or text. Remote
Signature applications must be completed within 24 hours of launching the Remote Signature process.

Remote Signature via Email

Home > Sales Tools > JarvisEnroll (MA & PDP)

) ® ® ® ®

New Application Medicare Info Applicant Product/Plan Questionna

New Application

( Check eligibility for this member )

Signature Type * Language

Select.

>

English v

In-Person Signature
Voice Signature

Remote Signature via Email beneficiary ? *@

Remote Signature via Text

Home > Sales Tools > JarvisEnroll

0O 0) I 0O 0O 0O) s
@ S &, AL 80 157 P
New Application Medicare Info Applicant Product/Plan PCP Questionnaire Payment Signature

Signing with Remote Signature
*Please note this application cannot be edited during an in-process Remote Signature Request
Navigating on this Page:

While signing with Remote Signature, the applicant will be using Adobe Sign, a trusted company that provides electronic signing for documents. The agent will
not need to sign.

* You may switch between signature options at the top of this page.
Submission Guidelines:
+ The applicant will need to sign the application within 24 hours of when the "Launch Remote Signature” button is clicked.
+ If you are submitting an application less than 24 hours from the effective date, the applicant must sign before 11:59 PM CST.
« Ifthe applicant signature is not captured before the effective date, then a new application with a new effective date will need to be completed.
«  Ifthe application is not successfully submitted within 24 hours, the status in the Action Required tab will read “Remote Signature: Failed”
+ The agent can re-open the application in the Action Required tab. At this point, the agent can make any necessary edits and:

1. Proceed with a new text signature request
OR
2. Both parties can sign in-person within JarvisEnroll

Access Code:
« The Remote Signature email will include a Review and sign link that requires an Access Code to be entered.
+ Please create an Applicant Access Code below.
* You must provide the Access Code to the applicant.
+ The Access Code must be between 515 characters long. You may include both numbers and letters. The code is not case sensitive,
« Please note the Access Code will expire after three failed attempts.

(O 1 ttest that | have discussed with the beneficiary the benefits and rules for this plan and the beneficiary wishes to be sent this enroliment application *

Applicant Email * Applicant Access Code *

Agent Email *

e S

When you start the application in
JarvisEnroll, you will first select
the signature option before moving
forward with the application. In
the “Signature Type" Field, choose
Remote Signature via Email.
Continue through the application.

a Once you get to the signature page

of the application, you will need to
communicate everything in the grey
box to the consumer. Once the
consumer understands and agrees,
click the attestation.

You and the consumer need to
create an access code. The code
needs to be 5-15 characters long. It
is not case sensitive. Enter the code
into the “Applicant Access Code”
field. NOTE: You cannot edit your
email listed in JarvisEnroll. Ifitis
listed incorrectly, go to your profile
page in Jarvis and correct your
email. Select “Launch Remote

Signature”.
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Home » S Tols » Lol (1 & FOF e The confirmation page will
A'“’“S‘_Df"e-'- — populate after you launch the
remote signature process.
. icant to chack their inbax for an email from UnitedHealthcars with the subjsct line “IMMEDIATE ACTION REQUIRED: Sign Your . .
Dot ‘ You will need to communicate the

next steps to the consumer, so
they are aware for what to look for
in their email inbox.

Provide the access code one more
time to the consumer, and if
possible, stay connected while they
Faa ) __ T go through the signature process.

Your consumer has 24 hours to sign. If you need to make changes to the application after it was launched,
you can do that from this confirmation screen. When selecting the “Edit/Resend” button, you can select
“Edit” in the popup to make changes to the application if needed. Then you will need to resend the
application again to the consumer.

Once the remote signature is launched, the consumer will receive an email with the subject line stating,
‘Immediate Action Required — Sign Your Document”.

Once the consumer clicks on the email, it will open to an instruction page. Under the “Action Required”
area there will be instructions on the signature process, and when the consumer is ready, they select
“Review and Approve”.

UnitedHealthcare requests your signature on ) )
Medicare Enrollment This document is password protected

You need a password to access this document. If you do not have the password, you

Revten and ' will need to contact Lean Medicare Enrollment Test.

approve
Enter password..
Hello,

Please take the following steps to sign your document. This document
must be signed within 24 hours.

TN T W The consumer will then be prompted to enter in the access code.
) B R s This is the code that you and the consumer created.

4, Click the checkbox at the bottom of the screen.,
5. Click the "Click to Approve” button to submit

°
Expiration Pending: If you are submitting an application less than 24
hours from the effective date, you must sign before 11:59PM CST. I I 1 ‘ e
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Once the access code is entered, the application will populate, but the consumer will not be able to sign until
they select “Continue” .

Sy & &

e o~ o

< Date Of Birth: Q. (\
01/04/1954

e, | acknowledge that | have read and agree to the Adobe 1

for details on our privacy practices.

The consumer can either scroll through the application until the signature option appears or select the
word “Start” on the left side to go directly to the signature page.

Medicare Enrollment

'JJ United
Healthcare
New Application

Agent Note: Does the Consumer currently have a Medicare Supplement plan in place?

O Yes

@ No

Application Type:

Remote Signature via Text

Language:

English

Enrollment Type:

Indrvidual

Script Type:

Master Script

Consent to Text Application Link

= If you provide your cell phone number, we'll send you a one-time confirmation text message that may include personal health
information. Text messages are not secure and your information could be seen by a third party with access to your cell phone.
Message and data rates may apply. Texting Terms and Conditions are located at https://uhc.care/enrollmedicare.

Do you agree to the texting terms and conditions I provided to you?

@ Yes

Ono

Questions

First of all, do you understand the benefits we covered earlier?
P— @ Yes

O No

Do I have your permission to record this enrollment application?
@ Yes
O No
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The consumer must check the box that states that they agree to sign the form electronically by using the
“Click to Approve” button. They are acknowledging that the information provided on the enroliment

application is accurate.

After the box is checked off, the last step is to click on the “Click to Approve” button. Signing is then
completed.

Applicant Approver Date:
09/11/2024

By selecting the checkbox below and clicking the 'Click to Approve! button, I the Beneficiary/Authorized Rep, intend to
sign this form electronically. I acknowledge that the information provided on this enrollment application is accurate and
1t 1s my ntent to enroll 1n the plan indicated above

. By approving, | agree to this document, the Consumer Disclos QkktoAppmve
electronic signatures.

The consumer will see a confirmation page where they can download the application and will receive an
email with the signed application. You, the agent, will also receive an email letting you know your
consumer has signed.

° You're all set

You finished signing “Medicare Enrollment”.

All parties will be notified via email. You can also download a copy of what you just
signed.

United
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Remote Signature via Text

Home > Sales Tools > JarvisEnroll (MA & PDP)

o (2) () (2) (5) (e) @)
N\ A\ A\ A\ A\
New Application Medicare Info Applicant Producty/Plan Questionnaire Payment Signature

New Application

Check eligibility for this member

Signature Type * Language

‘ Remote Signature via Text v ‘ ‘ English v

Would the applicant like to receive the link to their application to review and provide signature over text? *

® Yes O No
Text Signature Disclaimer 4"
Tf you'd like us to send you a text message with a link to your application, we'l first send you a one-time confirmation text that may include personal

health information. Text messages are not secure and your information could be seen by a third party that has access to your cell phone. Message
and data rates may apply. You can find our full texting terms and conditions at https;/uhc.care/enrolimedicare . What is your mobile phone number?

() Applicant has Reviewed and Accepts Text Signature Disclaimer *

Applicant mobile phone number *

Home > Sales Tools > JarvisEnroll

© ©) © © © © ©) 0
New Application Medicare Info Applicant Product/Plan PcP Questionnaire Payment Signature

Signing with Text Signature

“Please note this application cannot be edited during an in-process Text Signature Request
Navigating on this Page:
+ While signing with Text Signature, the applicant will be using Adobe Sign. a trusted company that provides electronic signing for documents.
* You may switch between signature options at the top of this page.
Submission Guidelines:
+  The applicant will need to sign the application within 24 hours of when the "Launch Text Signature” button is clicked.
+ Ifyou are submitting an application less than 24 hours from the effective date, the applicant must sign before 11:59 PM CST.
*  Ifthe applicant signature is not captured before the effective date, then a new application with a new effective date will need to be completed.
*  Ifthe application is not successfully submitted within 24 hours, the status in the Action Required tab will read “Remote Signature: Failed”
+ The agent can re-open the application in the Action Required tab. At this point, the agent can make any necessary edits and:

1. Proceed with a new text signature request
OR
2. Both parties can sign in-person within JarvisEnroll

Access Code:
+  The text message will include a link that requires an Access Code to be entered
+  Please create an Applicant Access Code below.
* You must provide the Access Code to the applicant.
+ The Access Code must be between 515 characters long. You may include both numbers and letters. The code is not case sensitive.
+ Please note the Access Code will expire after three failed attempts.

-

Applicant Access Code Agent Email *

< Previous Launch Text Signature -

If you choose Remote Signature
via Text when starting the
application, there will be a
disclaimer that you need to read to
the consumer, and the consumer
needs to agree

Enter the consumer’s mobile
phone number and proceed with
the application as normal.

Once you get to the signature page
of the application, you will need to
communicate everything in the grey
box to the consumer.

Once the consumer understands,
you and the consumer need to
create an access code. The code
need to be 5-15 characters long. It
is not case sensitive. Enter the
code into the “Applicant Access
Code” field. NOTE: You cannot edit
your email listed in JarvisEnroll. If it
is listed incorrectly, go to your
profile page in Jarvis and correct
your email.

Select “Launch Remote Signature”.

United
Healthcare
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Home > Sales Tosls >

Almost Done...

ber 45202

Provicde Aooeas Coce 10 the apglican

Your consumer has 24 hours to sign. If you need to make

e The confirmation page will populate
after you launch the remote

rain 230, signature process.

You will need to communicate the
next steps to the consumer, so they
are aware for what to look for on
their mobile phone.

\ Provide the access code one more

sl time to the consumer, and if
possible, stay connected while they
go through the signature process.

changes to the application after it was launched, you can do
that from this confirmation screen. When selecting the
“Edit/Resend” button, you can select “Edit” in the popup to
make changes to the application if needed. Then you will need
to resend the application again to the consumer.

+1(952) 213-3794

Responda “YES" (Si) para
recibir el enlace para su
documento de Medicare de
UHC

Haga clic en el enlace para
firmar el documento de UHC

Once the remote signature is launched, the consumer will
receive a text message on their mobile phone that is
prompting them to respond “Yes”.

After the consumer types in the word “yes” and clicks send, a

link will be provided for the consumer to access the
application.
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The consumer will be prompted to enter in the access code. This is the code that you and the
consumer created.

Once the access code is entered, the application will populate, but the consumer will not be able to
sign until they select “Continue”.

The consumer must select the word “Start” in the top right of their mobile device to advance.

17:259

< Messages

17:254

< Messages

all F (. il ol T .

< Messages

AA @ e.nalechosignsandbox.com ¢

AA @ e.nalechosignsandbox.com ¢ AA @ e.nalechosignsandbox.com

Adobe Sign SignIn @ -

Adobe Sign Sandbox Learn more

Adobe Sign @ =

Adobe Sign Sandbox Learn more

2 required field(s)
remaining

This Document is Password
Protected

MEDICARE HEALTH INSURANCE CARD INFORMATION

sesee

Continue

e ©2021 Adobe. Allrights reserved.
Language | English: U i

Other information
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The consumer must check the box stating that they agree to sign the form electronically by using the
“Approve” button. They are acknowledging that the information provided on the enroliment application is
accurate. After the box is checked off, all the consumer needs to do is click on the “Approve” button.
Signing is then completed.

The consumer will see a confirmation page with a link to download the signed application. You, the agent,
will also receive an email letting you know your consumer has signed

12:04 4 17:284
4 Messages ail ' D 4 Messages
Adobe Acrobat Sign @ -~ AA @ e.nalechosignsandbox.com ¢
Acrobat Sign Sandb J :
robat sign X Learn more Adobe Sign ® -
dicare Enrollment
Adobe Sign Sandbox Learn more

. By approving, | agree to this document, the

e dto ulze dectroni ° You're all set

You finished signing "Lean Enrollment”.

All parties will be notified via email. You can
also download a copy of what you just signed.

Ry —

AA @ .naladobesignsandbox.com

< M m D
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